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Empower technology for better 
care, better coordination
As America ages, the demand for continuing care services is growing 
dramatically. Technology is becoming essential to support care coordination, 
enhance outcomes, reduce costs, engage residents and improve workflow.

EMPOWER CARE

At the same time, the shift to value-based delivery and 
payment models adds new urgency for better monitoring and 
higher-quality care coordination across the care continuum. 

That means technology solutions, from EMRs to mobile devices 
to telehealth, are rapidly moving from nice-to-have to must-
have if you expect to thrive in today’s demanding, highly 
competitive environment. 
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CDW Healthcare is here to help
At CDW Healthcare, we understand that your focus is on people, not technology. That’s why we make  
it our business to bring you the comprehensive and responsive technology guidance, support and 
services you need.

CDW Healthcare’s knowledgeable experts understand your IT 
challenges and leverage the company’s 30 years of experience  
serving as a trusted IT resource across the continuum of care 
to more than 15,000 healthcare organizations, including skilled 
nursing facilities, assisted living communities, memory care 
facilities, independent living communities, home health agencies 
and hospices.

We’re committed to helping you take full advantage of IT 
solutions to cost-effectively meet your care delivery and 
resident satisfaction goals. 

Your CDW Healthcare account manager is always as close as  
a phone call or email, whether you have basic questions or  
seek highly specialized expertise. Plus, we offer a 24/7/365 
toll-free technical support help line and online support, including 
live chat. 

It’s just unbelievable the 
knowledge our CDW Healthcare 
account manager has and how he 
can direct us where we want to go.

Dan Butler, Information Systems Director,  
Grand Traverse Pavilions

EVALUATE your current needs and  
future growth requirements.

SELECT the best solutions.

INSTALL your new technology quickly 
and seamlessly.

PROVIDE ongoing product and  
technical support.

AUGMENT your IT team with onsite 
staff and training.

LED BY YOUR CDW HEALTHCARE 
ACCOUNT MANAGER, OUR TEAM OF 
TECHNICAL EXPERTS WORKS CLOSELY 
WITH YOUR STAFF TO:
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LONG-TERM CARE 

Skilled Nursing/Memory Care
STRENGTHEN SAFETY, RELATIONSHIPS AND QUALITY OF CARE

Now that the Centers for Medicare and Medicaid Services (CMS)  
penalizes hospitals for readmissions, you are expected to  
redouble your efforts to help prevent them — even as your  
nurses and other staff are busier than ever. IT can play a  
valuable role in addressing these challenges and strengthening 
relationships with your key referral sources.

• EMR systems. Streamlined care transitions

• Nurse call systems. Highly responsive care

• Cloud computing. Clinical consultation and collaboration

• Telehealth. Video consultations, family care conference 
participation 

• Remote monitoring. Reduction of ER admissions and 
readmissions

• Mobility. Improved flexibility and productivity

As the healthcare industry increasingly embraces value-based delivery models 
such as accountable care, skilled nursing facilities face new challenges. Although 
not specifically required to achieve meaningful use (MU), the emphasis on safer, 
better-coordinated care transitions means growing pressure to collaborate 
with hospitals and physicians across the care continuum.

LTC organization survey respondents 
believe technology helps them:

 73%  
IMPROVE STAFF PRODUCTIVITY

 99%  
ENHANCE OVERALL CARE

 54%  
OPTIMIZE REIMBURSEMENTS

 54% 
DECREASE MEDICAL ERRORS

Source: Long-Term Care Study, CDW Healthcare, February 2014
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Independent Living/Assisted Living 
CONNECT AND SUPPORT SENIORS

Technology can go a long way toward helping seniors age in place and retain independence, especially 
as more aging Americans enthusiastically embrace technology. To remain competitive and attractive 
to residents and their families as well as accountable care organizations (ACOs), senior living 
communities need to be in the technology vanguard. 

This means building a solid foundation that includes:

• Healthcare-grade network infrastructure. WiFi that’s both 
secure and HIPAA-compliant

• Mobile devices for both residents and staff. Loaded with 
comprehensive mobile device security

• Properly educating residents and staff. 

With these elements in place, a variety of IT solutions can 
empower seniors and enrich their lives by connecting them to 
family, friends and the wider world. They can Skype, FaceTime 
and email, take advantage of cognitive fitness software, shop, 
follow the news, take online courses and much more.

Technology can also promote resident health and safety with 
remote monitoring devices, medication adherence systems and 
detection/tracking systems.

PEER SPOTLIGHT

FLEXIBILITY MEANS PRODUCTIVITY

When Senior Rehab Solutions IT Director Charles Goady saw 
an opportunity to boost efficiency and quality of resident 
care, he seized it. The Dallas-based agency provides physical, 
occupational and speech therapy services for its partner and 
affiliated facilities. By equipping Senior Rehab’s highly mobile 
therapists with ultraportable notebooks, Goady gave them 
valuable flexibility to access and input resident data at the 
point of care, streamlining workflow.

Well aware that expanding and integrating mobility solutions 
puts added pressure on small IT staffs already stretched 
thin, Goady offers these tips for leveraging your resources:

Carefully evaluate your users’ mobility needs.  
“If they’re just going to consume information,  
tablets are perfect, but if they need to create  
documentation, the notebook’s keyboard works well.”

Minimize the learning curve. “If possible, try to be 
consistent with platform and functionality to ensure  
a seamless migration to new solutions.”

Get expert help. “Definitely explore the additional 
solutions and services a trusted IT partner can offer.”

1

2

3
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CONTINUING CARE

Home healthcare plays an increasingly critical role in monitoring and 
supporting individuals, helping avoid hospital admissions and readmissions. 

 

Putting mobile devices in the hands 
of caregivers providing chronic, 
rehab or palliative care offers 
opportunities to drive better 
efficiencies. This includes smart 
programs that help nurses utilize 
GPS for a patient route list, 
inventory tracking of medications/
assets and automatic data 
collection from biomedical 
equipment via Bluetooth, IrDA  
or Wi-Fi.

Philip G. Haritos, Senior Market Development 
Manager, Healthcare Solutions Team, Motorola

Home Health
MOBILITY MATTERS

Mobile devices from notebooks to tablets and smartphones 
help home health caregivers improve accuracy, productivity 
and quality of patient care by enabling them to:

• Input and access patient data right at the point of care.

• Review medical histories and care plans, research medication 
interactions and access other critical support data. 

• Take photos or video of wounds, rashes or other problems 
and transmit for consultation.

Thanks to GPS capabilities, mobile technology simplifies 
communication with field staff and accelerates schedule changes 
and urgent care delivery.

Reliable network connectivity ensures no dropped connections or 
data loss, maximizing productivity. 

Additionally, managing all those mobile devices and protecting the 
sensitive patient data on them can be a real headache. Passwords, 
data encryption, and the ability to remotely wipe clean any lost or 
stolen devices are essential safeguards.
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Caregivers found the use of video 
conferencing to be a positive 
experience and a useful and essential 
tool for communicating with the 
hospice team.
Source: Telehealth Group Interactions in the Hospice Setting. 
Telemedicine and e-Health, April 2013

PEER SPOTLIGHT

COMMITTED TO TECHNOLOGY AND 
COMPASSIONATE CARE

Camellia Healthcare Chief Information Officer David 
Pahlman firmly believes the agency’s commitment 
to technology has been essential to ensuring that 
compassionate, personalized care remains its top priority.

For years, every one of the more than 1,000 nurses 
and therapists working out of any of the Hattiesburg, 
Mississippi-based agency’s 35 locations in four states 
has used a tablet to access and enter information in their 
patients’ homes, the office or wherever they are. 

He offers this advice for optimizing performance with a 
small IT staff:

• Know your staff and their needs. “You need to 
understand the environment your clinicians work in.”

• Stay focused on building patient relationships. “You 
don’t want to get robotic.”

• Work with a trusted IT partner. “I know that asking that 
quick question, getting that quick solution or finding 
that piece of hardware I need is just a phone call away.”

CONTINUING CARE

Hospice 
COORDINATING AND COMMUNICATING

Mobile devices have become increasingly vital tools for coordinating hospice nurses, social workers, 
chaplains and other care team members in the field, in addition to documenting clinical data at the 
patient’s bedside. But, as for other home health caregivers, managing and securing these devices 
presents a significant challenge. 

Video conferencing can play a valuable role in increasing 
happiness and quality of life for patients, as well as involving 
family and other caregivers in hospice planning and patient care. 
Video conferencing enables families and caregivers to participate 
remotely in interdisciplinary team meetings with nurses, 
social workers and pastoral representatives when distance or 
caregiving demands make it difficult to be there in person. 

Also, teleconferencing makes it easier and more satisfying for 
patients to communicate with friends and family, and even share 
in important life events such as weddings or holiday celebrations.
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TECHNOLOGY SOLUTIONS

FOUNDATION APPLICATION INNOVATION

Solutions that work for you
Whichever post-acute and senior care options your organization provides, 
CDW Healthcare works with you to build a robust and flexible technology 
foundation that can grow with your organization. We also help you select, 
implement and support the applications and innovative solutions that help  
you boost resident satisfaction, clinician efficiency and quality of care — and 
position you for success, now and in the future.
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Data Center Solutions

Backup
Enhance your ability to store, search and restore 
critical resident data. Ensure continuous uptime, and 
simplify and speed data backup and recovery.

Data and network security
A multifaceted approach is the best way to protect 
your data from loss and theft on both wired and 
wireless networks.

Physical security
Protect your facility and your equipment from theft 
and loss, and ensure safety of patients, residents 
and guests. 

   Networking

Networking
Uninterrupted network availability, whether wired 
or wireless, is crucial to resident safety and  
quality care. 
 
Power and cooling 

Reduce energy waste, lower costs and optimize 
performance with the right power and cooling 
strategies. 

Virtualization
Streamline your server environment and better 
protect data while creating a solid foundation for 
implementing or upgrading an EMR system.

FOUNDATION

Foundation technologies
Build a robust and flexible technology infrastructure that can grow with your organization.

Our ultimate goal for using technology is 
to free up more staff to be able to provide 
more hands-on care.

Jennifer Bebinger, CEO, The Wealshire and The Ponds 
continuing care communities

SPONSOR
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Meet your resident, clinician and administrative needs. 

Resident and Clinician Mobility Solutions

Mobile devices
Promote resident engagement, empowerment 
and satisfaction by providing and/or supporting 
smartphones, tablets, notebooks and other mobile 
devices. Improve clinician productivity, enhance 
collaboration and communication, support resident 
safety, enable faster, more informed decision-
making and increase engagement with residents.

Resident portals
Provide residents and their families with easy access 
to personal health data, information about your 
community and opportunities to communicate with 
clinicians and administrative staff. 

Mobile management
CDW Healthcare’s Total Mobility Management 
approach helps you integrate and simplify 
management of resident and clinician mobile 
devices, applications, content, security and BYOD.

Wireless networking and workflow 
Clinicians, residents, families and guests expect fast, 
seamless and secure access to digital data, making a 
robust wireless infrastructure a must.

Social connectedness platforms,  
Internet cafés, dining 
Increase resident satisfaction and sharpen your 
competitive edge by providing seniors and their 
families the opportunity to socialize and engage 
through a variety of technology platforms.

011000110
101001000
101010010

APPLICATION

Point-of-Care Solutions

Resident room technology 
Improve efficiency and quality of care with the 
ability to access and capture data in an EMR at the 
resident’s bedside, as well as reduce medication 
errors using eMAR systems. A variety of hardware 
options are available, from wall-mounted desktops 
to ultraportable tablets to medical carts equipped 
with notebooks or thin clients.

Bedside infotainment
Keep residents connected, entertained and 
educated with smart terminals and mounted AV 
screens for watching TV, listening to music, emailing 
friends, accessing menus, summoning help and 
participating in interactive education.

EMR technology and application support
Our experts can help you make the most of 
your EMR system by providing the right blend of 
hardware, software and services to boost efficiency 
and improve resident/staff satisfaction.

Application technologies

SPONSOR
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Enhance your ability to deliver quality care with the latest technology innovations.

Innovation technologies

Meet your resident, clinician and administrative needs. 

Visual and Digital Signage Solutions

Mounted AV
Give staff, residents and family members high-
definition access to data, videos and more, 
improving clinician effectiveness and resident 
satisfaction.

Resident and staff communication/ 
care coordination 
Support clinicians’ ability to seamlessly share 
information with colleagues, hospitals, residents and 
family, using centralized tools to securely manage 
content.

Way-finding 
Take advantage of digital signage to welcome 
guests, promote events, provide status updates and 
direct visitors throughout your facility.

Unified Communications Solutions

Cloud collaboration
Cost-effectively increase data storage capacity, 
streamline data sharing, simplify data management 
and fortify security.

Consultation and collaboration
Use Internet video and calling for fast, easy 
information sharing and communication between 
geographically dispersed staff, supporting better 
care at lower cost.

Telehealth 
Video conferencing and secure video chat 
capabilities promote clinician and caregiver 
collaboration, enable residents with limited mobility 
to “see” providers and help minimize readmissions 
by providing a way to monitor and check in with 
seniors living independently. 

 

INNOVATION

SPONSOR
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CDW Healthcare — we get IT
We understand you need more than technology — you need a partner who 
can provide knowledgeable guidance, respond quickly to your questions and 
help maintain your hardware and software for optimal performance. 

From foundation to application to innovation, you can work closely with your 
dedicated CDW Healthcare account manager to access our broad spectrum of 
services. Our goal is to help you maximize ROI and ensure your technology 
investment continues to add value to your organization well into the future.

SERVICES AND SUPPORT
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Assessment/planning/design
Assessments provide the foundation for an effective 
IT strategy. CDW Healthcare technology specialists 
consult and collaborate with your team to evaluate 
your existing infrastructure and help ensure it can 
grow with your expanding technology requirements.

Configuration 
We can customize your technology solutions to  
your precise specifications in CDW’s Configuration 
Centers — from simple installations and device 
activation to highly complex network operation 
system installation and enterprise configurations.

Installation/deployment 
Our installation services ensure your new technology 
is up and running as fast as possible. An engineer can 
be onsite to help you with all facets of installation, 
making sure your technology is connected and 
working properly, and that all components are talking 
to your network.

Product lifecycle support 
If you’re resource-strapped, CDW Healthcare can 
offer your IT team extra support through onsite 
staffing and training. We also can help protect the 
lifespan of your technology with maintenance 
contracts and, when the end is near, provide proper 
asset disposal.

If I didn’t have such a good relationship 
with CDW Healthcare, I would probably 
need a few more people on staff to do  
the work they do for me, whether it’s 
researching what’s latest and greatest  
or who has the best pricing, or even just 
managing the logistics. I don’t have to 
worry about any of that.

David Pahlman, Chief Information Officer, Camellia Healthcare

Hosting and managed services 
Efficient and economical, we can protect your 
operations with a full range of services, whether 
your technology is located at your premises or in our 
Enterprise Hosting Center.

Customer relations
You can contact our customer relations staff directly 
or through your account manager to resolve 
problems. Customer Relations’ standard hours are  
7 a.m. to 9 p.m., Monday through Friday. They also 
track lost packages, submit claims to carriers, handle 
return merchandise authorizations (RMAs), and send 
out replacements for damaged or defective products. 

Toll-free technical support 
CDW’s 24/7/365 U.S.-based toll-free technical 
support help line is staffed by Level One associates 
who are CompTIA-certified and hold, at a minimum, 
A+ and Network+ certifications. Our average call-to-
answer is less than 60 seconds and we offer support 
for computers, peripherals and operating systems for 
five years from their date of purchase. 

Online support 
CDW’s online support — including live chat — is 
available through your own personalized My Account 
feature on CDW.com, which provides 24/7/365 
access to your latest order and purchase information 
and the real-time status of your account team.   
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You want the right technology 
for your needs
We understand — and help you make the most of it. CDW Healthcare partners with the industry’s 
leading technology manufacturers, leveraging our relationships to help you expertly address  
your IT needs. And we have the awards to show for it.

TECHNOLOGY PARTNERS

PARTNERS AND AWARDS
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Visit our  
healthcare CommunIT!

AWARDS 

• Symantec’s partner program, Platinum level status

• Microsoft’s Healthcare Partner of the Year, second year in a row

• Intel Solutions Summit, Client Performance Award

• NaviSite Partner of the Year, second year in a row

• Citrix North America Partner Award

• Lurie Children’s Hospital, honored for 25 years of support

• HealthTrust Vendor Excellence Award, fourth consecutive year

• NetApp National Partner of the Year Award

• U.S. Veterans Magazine, 2014 Best of the Best List for Top  
Veteran-Friendly Companies

• Fortune’s Top 500 U.S. Companies, ranked No. 265 in annual list ranking 
America’s largest corporations by revenue

• Computerworld, ranked No. 17 in best places to work in IT

 

STRATEGIC PARTNERS 

ADDING VALUE FOR YOU

CDW Healthcare’s CommunIT is a great 
tool to connect to the latest IT trends 
and technologies.

Visit CDW.com/communIT and see how 
we’ve redesigned the site to bring you 
the best in healthcare IT!


